
Insurance coverage varies by policy, employer and company. We can not guarantee that your insurance will cover 
your diabetic education.  Patients are responsible for balances that the insurance does not pay.
The following is a list of questions that you may want to ask when calling your insurance company for benefits:

Print this form out and fill in the answers as you receive them from your insurance company.

1) Do I have coverage on my policy for diabetic education? Does it include group sessions?

2) Can I have the education in a clinic or does it have to be done in a hospital setting?

3) How many sessions will be covered? In what length of time?

4) Do I need pre-authorization for education?

5) Do I have coverage for nutritional therapy (dietitian visits)?

6) Are dietitian visits included in my diabetic education benefit?

7) If I do have coverage, what is my benefit?

Individual education can take up to 1 hour initially and may require additional follow up visits of up to 1 hour each 
visit.  Group education is a 2 hour class initially and may require individual follow up visits.
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